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Objective: 
Support the paperless documentation and 

management of complex distributed processes. 



Community members provide 
different views of the subprocesses.



Electronic Handbooks (EHBs) is where 
Shakespeare meets Freud.

• Subprocesses are represented as "plays" where 
"actors" communicate thru the Internet. For each 
role, EHBs guide actors thru their parts. 
[Shakespearean]

• Subprocesses with multiple roles are also 
represented as "teams" having "multiple 
personalities". Subprocess "plays" provide 
communication vehicles. [Freudian]



Demonstration Tools (DTs) introduce the 
concepts to a community in their terms.



Process Libraries (PLs) organize documentation 
of complex distributed processes.



Process Libraries (PLs) are organized by 
subprocesses.



Process Libraries (PLs) show how 
organizations view their subprocesses.



Play Tools (PTs) describe subprocess
execution.



Electronic Handbooks (EHBs) facilitate the 
execution of subprocesses. 



Document Lists (DLs) document subprocess 
components.



Requirements Capture Tools (RCTs) facilitate 
subprocess view integration.



Document Libraries (DLs) facilitate subprocess
document integration.



Checkoff Tools (CTs) allow organizations to 
tailor their subprocesses.



Improvement Tools (ITs) facilitate process 
improvement.



NASA believes that to truly understand one's 
universe, one must see it thru multiple "eyes".



For More Details

• Visit http://ehbs.org/sbir , or
• Contact:
Dr. Barry E. Jacobs

barry.e.jacobs@nasa.gov
(301) 286-5661 

http://ehbs.org/sbir
mailto:barry.e.jacobs@nasa.gov
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